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From 50% to 90% No-Touch in 
operational procurement: how 
leading German organizations 

got there
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90%
of no touch 
indirect POs
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1
window for all 

indirect 

requests
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Contracts

Stock

Material 

group

SAP docs

Internal 

catalogs

Workflows

CC budget 

control

Cost 

center

Real-time data exchange 

with SAP ERP

Business logic

Master data

Transactional data 

Workflows

No limitations in data model

Real-time data exchange and status display

No data replication

No middleware

Catalogs and Catalog Management

AI Engine and AI Intake Assistant

Automated requestor journeys
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Technology… but not only 

Supplier–managed 

catalogs

Buyer-managed 

(internal) catalogs

Integrated marketplaces

Requests from own 

stock

Requests to preferred 

suppliers

Requests from 

operational contracts



AI @ BeNeering — key scenarios

All BeNeering 

customers

Support & 

Purchasing 

Policy 

Compliance 

Checks Chatbot Supplier 

Order 

Confirmation

Proposal 

Price 

Verification 
Freetext 

Intake 

Orchestration

Supplier 

Offer 

Intake

Negotiation 

Bot
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Contracts

Stock

Material 

group

SAP docs

Internal 

catalogs

Workflows

CC budget 

control

Cost 

center

BeNeering Controller 

for SAP BTP



Front-End Java

SAP

NetWeaver

 & HANA

Customer

Instance

Customer specific logic 

SOLR
Dynamic

Cloud Forms

Global template, no 
customer-specific coding!

System architecture for Multi-Backend
Core Components, Customizing & Enhancement options 

SAP BTPBeNeering Cloud

Customer

Instance

Customer SAP

BeNeering
BTP Controller

BeNeering
Cloud Adapter

Config &
Enhance

Config &
Enhance

Config &
Enhance

Config &
Enhance

Config &
Enhance

SOAPSOAP

ONLY RUNTIME !

Customer

InstanceCustomer

Instance

Config &
Enhance

Config &
Enhance

SOAP

SOAP
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BeNeering NextGen UI

Launch

July 2026
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Next Gen Experience

UI technology must be 

updated

1

New UX Experience

2

AI Orchestration

3

13

▪ The technology of the old 

user interface is outdated and 

must be replaced

▪ Catering for higher security

▪ Better User Experience

▪ Enablement of new SAP ERP 

Add-on for data exchange

▪ Possibilities with AI

Real-time data exchange with SAP ERP

▪ Better performance

▪ Improved look & feel

▪ Faster development 

cycles

▪ Following new 

standards Angular and 

Material Design

▪ Embedded into the 

new UI

▪ Embedded into 

backend processes



BeNeering Solution Portfolio
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Universal 

search

Intake 

Manager

Supplier 

PortalAI Agent Orchestration

Purchasing Data

Catalog & Content Management

Guided Buying with Dynamic Forms

Sourcing

Central Workflow

3rd party Integration Framework

SAP ERP Add-on for data exchange
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Embedded AI in BeNeering

• As the role of AI is 
increasing B2B 
applications, we are 
adding AI navigation in a 
central place for simple 
and intuitive access

• AI experience is aligned 
to follow modern UI 
design supporting chat 
and canvas for 
contextual content

• AI agents as such are not 
in always visible to the 
user,  as they operate 
also in the background

UI:

Next Gen Experience



Next Gen Experience – Landing Page

• Widgets on 

landing page for 

most relevant 

information

• Purchasing Status

• Sourcing Status

• Pending Approvals

• Recent Messages 

• Landing page can 

be personalized

• Black/Light mode

UI:

Next Gen Experience



Next Gen Experience — Shop

• Search in Shop

• Shop navigation to various 

channels

• Webforms

• Service Request

• Intake assistant 

UI:

Next Gen Experience



Next Gen Experience – Search Results

• Intelligent 

query field

• Tile based or 

List based 

search results

• Dynamic Filters

• Embedded 

Market Place 

Search

UI:

Next Gen Experience



BeNeering Platform Components

19

Buyer

Portal

Intake 

Manager

Supplier 

Portal

AI Agent Orchestration

Controller for SAP BTP

Catalog & Content Management

Guided Buying with Dynamic Forms

Sourcing

Central Workflow

3rd party Integration

SAP ERP Add-on for data exchange



BeNeering Technologie-Stack (Lokal & Cloud)
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AI Orchestration @ BeNeering

BeNeering MCP Tools

LLM

Large Language 

Models

RAG

Retrieval 

Augmented 

Generation

NLP

Natural Language 

Processing

Scanning
Models

Material 
Group AI

Catalog
Lookup

OCR
Scanner

Knowledge 

Engine

Historical PO 

Analysis

SAP API

Engine

AI Engine is one of BeNeering solution components

Customer Data

SAP ERP

Documentation in 

Knowledge Base

Purchasing
Policies

Catalog Data &

selected Web Shops

Sourcing-

Events

Master
Data

Transactional
Data

BeNeering

Agents



15+ AI Agents 

combined to 

powerful AI 

scenarios

Material Group 

Agent

Supplier Agent

Knowledge Agent

Catalog Content 

Agent

Proposal Scanning 

Agent

Freetext Policy Agent

Sourcing Event Agent

Basket Summary Agent

Document Status Agent
Commercial Checks 

Agent

Order Confirmation 

Agent

Support Agent

Legal Checks Agent

Material Pricing 

Agent

2027+ … our development roadmap for AI continues …

Negotiation Agent
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Data exchange with SAP ERP 

Real-time Replicated
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Change screen

Put SAP
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